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Important Update Regarding Your Bulldog 
Email Address 
 
As you are aware, we recently updated the Bulldog email server. This has been mostly 
successful and we are pleased to hear of our customer’s approval of the new modern 
webmail portal. 

 

In a few instances, some customers have experienced teething issues and we have set 
out additional information below to assist with those cases. If this information does not 
assist any particular problems you may be experiencing, we apologise and please do not 
hesitate to contact us via the details at the bottom of this document. 

 

Frequently Asked Questions 

 

Q. What is the URL to the webmail portal? 
 

A. Please ensure you only use the following URL to access the webmail portal: 

http://webmail.bulldoghome.com 

 
Q. What are the server settings I need to connect my desktop email client / mobile 
phone to the new email server? 
 

 TIP: You can verify you are using the correct email address and password by 
attempting to login to the webmail portal above with them. 

 

The settings themselves haven’t changed, but some desktop email clients can become 
confused with an email server change. If you’re having trouble connecting your email 
client, please delete and recreate the email account within the email client using the 
following settings: 

 

Inbound Mail Server: pop3.bulldoghome.com 

Inbound Mail Server Type: POP3 or IMAP 

 

Outbound Mail Server: smtp.bulldoghome.com 

Outbound Mail Server Type: SMTP 

 

Username: Your full email address, including the @domain part. 

e.g. your.email.address@bulldoghome.com or your.email.address@bulldog-
office.com or your.email.address@yourname.my-bulldog.com 

 

Password: Your email address password. 
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POP3 or IMAP 

These are the two different mail collection methods available. 

 

When connecting with POP3, email messages are downloaded locally and then 
removed from the mail server. When connecting with IMAP, email messages are 
kept on the mail server, keeping all connecting devices/clients (including 
webmail) synchronised. 

 

Advanced Settings 

 In order to be able to send email from your desktop email client, outgoing 
authentication is required. Ensure the advanced setting “outgoing server 
requires authentication” is enabled. 

 

 Any SSL / TLS related settings should not be enabled. 

 

 Although they should not be required, the mail server port numbers are 
as follows: 
 

POP3: 110 IMAP: 143 SMTP: 25 (or 587 if your ISP blocks 25) 

 
Q. I seem to be receiving more spam than usual into my mailbox? 
 

A. The new Bulldog email server is literally brand new and spam filters require “training” 
to learn exactly what is and isn’t spam, over time the spam prevention will improve 
dramatically. 

 
Q. I have not received email I am expecting? 
 

A. It could be due to the same reason above, the spam filters incorrectly decided the 
email was spam due to insufficient training. Have the sender check to see if the email 
“bounced” back to them and ultimately to try resending the email. 

 
Q. I seem to be missing some data I previously had (email messages / contacts)? 
 

A. All previously stored data has now been imported into the new email server, if you 
are missing data please contact us with specific details about the data you seem to be 
missing and we will be able to investigate. 

 
Q. I receive the error messages “452 Sender is throttled” or “550 Sender is not 
allowed” when trying to send email. 
 

A. This error indicates a high volume of email has been sent from the account and is 
temporarily unable to send anymore, if you do not believe this is the case please contact 
us and we will be able to investigate. 
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