
Sky Broadband – upgrading your router software 
 
Why upgrade to the new software? 
As with all aspects of the services we provide, we have been working to enhance the 
performance of the software in your wireless Sky Broadband Router – also called 
‘firmware’.  
 
The new software should help to enhance your broadband connection and 
performance, especially if you are experiencing any disconnections from the Internet, 
slower speeds than your phone line should normally be able to support, or wireless 
disconnections.  
 
IMPORTANT: Before starting the upgrade, we recommend that you plug your computer 
directly into the Sky wireless router using the Ethernet (yellow) cable supplied. If you 
are connected to the router over a wireless connection, you may be at risk of losing 
your wireless connection during the upgrade, which can cause the software upgrade to 
fail.  If you are using a laptop computer, we highly recommend that it is connected to a 
power source. We also recommend you to read the instructions below prior to 
attempting the upgrade. 
 
HOW TO UPGRADE TO A NEW ROUTER FIRMWARE 
 
 

1. Save the new firmware file to your computer 
 

• We strongly recommend you to download and save these guidelines so you can 
access them offline if needed. 

• Download the new firmware file and save it to your computer. It’s very 
important to remember exactly where you have saved the file (to your computer 
desktop / in your ‘My Documents’ folder, etc.) as you’ll need to find it in a 
moment, in order to complete the upgrade. 

• The file details are: 
Name DG834GT-1SKUKS_V1.03.87.img 
Version 1.03.87 
Date Published 14/04/2008 
File Size 2.5MB 

 
2. Upgrade your Sky wireless router to the new firmware 

 
• Open your web browser, enter http://192.168.0.1 in the address bar and press 

Return/Enter on your keyboard 
 

 
 

• You will then be asked to enter a username and password – if you have not 
changed the default username and password for the router, enter: 

 
  Username: admin 
  Password: sky 

http://192.168.0.1/


 
 If you have changed the login details for the router, you will need to use those 
now instead. 
 

 
 
 

• You will now see the ‘Router Status’ page shown below. Check that the 
‘Firmware Version’ shown is V1.02.28 and then click on Router Upgrade on the 
left hand menu (circled in red in the image below) 

 
 

 
 



 
• In the ‘Firmware Upgrade’ screen, click on Browse 

 
 

 
 
 

• In the ‘Choose file’ window, go to the location you saved the firmware file to. 
Select the file, and click Open 

 

 
 
 

• In the Firmware Upgrade screen, click on Upload 
 

 
 
 



• You will see a pop up warning you that your internet connection will be 
terminated. Click on OK 

 
 
 

 
 
 

• You will now see a progress bar – it is important that you do not turn the router 
off while the firmware is upgrading 

 
 

 
 
 

• When the upgrade has finished, you will see the screen below – click OK  
o Note: if you see the ‘Upgrading Firmware’ screen above for more than 5 

minutes, unplug your router’s power cable. Wait 60 seconds, then plug 
the power cable back in. After a few minutes, the power, wireless, and 
Internet lights should be solid green, which means your upgrade has 
been successful. If the lights are not solid green, go to the HELP section 
below. 

 
 

 
 
 

• You will be asked again to enter a username and password – again, if you have 
not changed the default username and password for the router, enter: 

 
  Username: admin 
  Password: sky 
 



 If you have changed the login details for the router, you will need to use those 
instead. 

 
 

 
 
 
 

• On the Router Status page, you should now see that the firmware version is 
V1.03.87 – you’re all done! Click on ‘Log Out’ on the left hand side of your 
screen and enjoy your improved Sky Broadband experience. 

 

 
 



UPGRADE HELP 
 

A. If you have an Apple Mac computer, you may see a ‘Mounting Failed’ notice 
when you save the firmware file to your computer. This is because in the past, 
the three letters at the end of the filename of the file used to upgrade your 
router represented a type of file an Apple Mac could use (and would try to 
‘mount’ as a disk image). This will not interfere with your upgrade, and if you 
follow the steps above you will be able to upgrade to the new software after 
logging into the router. 

  
B. If the power and test lights on your Sky wireless router are flashing (power 

light will flash green, and test light will flash amber)and  continue to flash for 
longer than 15 minutes, turn the router off, wait 10 seconds, and turn it back 
on again. Wait 60 seconds for the router to find the broadband connection. You 
should then be able to use your Broadband as normal. If after completing this 
procedure, the router power and test lights are still flashing for longer than 2-3 
minutes, or you are not able to get online, the upgrade has failed, and you will 
need to use the Recovery Utility from the CD provided with the Sky Broadband 
router or contact our technical support team.  

 


