
Sky Credentials Extractor 
 

In order to use a modem/router other than that supplied by Sky it is a requirement that the third 
party modem/router logs into the Sky DHCP servers using special options. These are DHCP options 
60 and 61. 

Option 61 is the most important as it contains the login ID and password of the user.  

Option 60 is of lesser importance at this time and many users have been successful in connecting to 
the Sky system without sending this data; however this can and may change. My advice is that 
where the option exists to enter the Option 60 data then it should be entered. 

The WAN (Wide Area Network) MAC Address is also an option that should be used if it is available, 
this is known as spoofing and the third party router reports itself to Sky using the MAC address of 
the supplied router. Like Option 60 many users have connected without using MAC spoofing but my 
advice remains the same, if the third party router can do it then do so. 

Why use the Sky Credentials Extractor? 

There are a couple of existing methods to obtain the login details from an existing Sky Router, these 
are the password generator or Wireshark. Both work, both have a disadvantage. 

In the case of the password generator it does not give you the MAC address and in Wireshark’s case, 
although all the data is there, it is not easy to read for the uninitiated. 

What is the Sky Credentials Extractor? 

A simple Shell console program the extracts and displays all of the information required to setup a 
third party modem/router on Sky’s broadband service. 

How Do I use Sky Credentials Extractor? 

Firstly, you will need to connect the WAN port of your Sky router to the LAN port of your PC. At this 
point turn off the Sky Router. 
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Notes on the Sky SR102 router. 

1. Log into the SR102 

2. Go to this page 

 

 

Change the DSL Only to WANOE Only and click Apply. 
 
4. Connect your PC Ethernet cable to the bottom connector of the 102 as shown below, 
it's the one above the green marker. 
 



 
 
5. Turn the 102 power off. 

 

Running the extractor 

 

If you have downloaded the .NET version: 

Extract the files from the .zip archive and run setup.exe. This will create a shortcut in the programs 
list.  

All you need to do is click on the ‘Sky Credentials Extractor’ and the program will run, a console 
window will open. Once you have it running, now power on your Sky router and just wait, after 
around thirty seconds the info will be displayed. 

 

If you have downloaded the C++ version: 

There are three possible options when running this version. 

Make sure you know the LAN IP address of the port on your PC that you are using. If your PC is set to 
DHCP on that port you will need to set it to static address at this point. If you set the address to 
192.168.0.10 then that address is pre-set into SkyCredExtract and will simplify matters later. If you 
already have a static address then there is no need to change it. Once you have run SkyCredExtract 
you can reset your LAN to DHCP. 

Extract the program from its zip file and copy it into the windows path, this is usually something like 
C:\Windows\System32. There are other ways of running it without copying it to the Windows path 
but that will not be gone into in this document. 

Open a command prompt windows and do the following: 

If you have set the IP address of your PC to 192.168.0.10 just type 

Skycredextract 



Press Enter now turn on your router. 

If you have a static IP:- 

Skycredextract my_ip_address  

my_ip_address in the form of a dotted quad such as 192.168.1.32. 

Or 

Skycredextract auto 

This will attempt to find the correct address of your connection. This will probably only work if you 
only have one LAN port. Users with multiple ports or VM ports should user options 1 or 2. 

Press Enter, now turn on your router. 

The program will run and say Listening for DHCP request on IP ……. 

Now just wait….. 

After about 30 seconds you should see the data displayed. 

And that’s it. 

If you are using a 102, then change the WANOE back to DSL Only, click apply then put the 102 on the 
shelf, you will not need it again hopefully. 


